Stellar Computer Repair
517-295-3361 • 609 E Jolly Rd. Ste 12A • StellarRepair.com
Electronics Repair Waiver
I authorize Stellar Computer Repair (hereafter SCR) to perform work on my phone/laptop/computer/electronic device. I understand
SCR is not an authorized service dealer. Further, I agree to release, indemnify, and hold harmless SCR from liability for any claims
or damages of any kind or description that may arise from any repair/work performed on my device, even if caused by negligence of
SCR or its agent. I understand that SCR is not responsible for any data loss, which may occur as a result of work done on my
device.
_____ I certify that I am the expressed owner of the device described on this document. In the event that I am found not to be the
true expressed owner of this computer system, I assume all liability for any claim made as the result of the technical support
rendered by SCR on the device, including those claims which assert negligence on the part of SCR.
_____ I understand that repair by SCR may void manufacturer warranties for this device. Water and dust resistance will be voided.
SCR does not assume any liability or warranty in the event that the manufacturer warranties are voided.
_____ I understand that SCR can not guarantee the success of every repair, in the event of an unsuccessful repair attempt, we will
typically just charge for the cost of any parts used and waive labor charges, but that is entirely up to the discretion of SCR at the
time of device pickup. Due to the unpredictable nature of liquid with electronics, there is a chance your water damaged device may
not be able to power up after cleaning. We are not responsible for any damage or data loss arising out of any attempt of liquid
damage repair.
_____ I expressly waive all claims against SCR for any damages to this device or data that are incidental to the repair/support
rendered by SCR. I Will not hold SCR responsible for any data loss arising out of services performed under this agreement. We
recommend that you backup all information stored on the device being repaired.
_____ I certify that I will pay, in full, for the services rendered on this device at the rate of $50/hour plus cost of parts plus tax. When
dropping off your device, we will provide a free diagnostic and estimated cost. If after beginning repair, more damage is found on
the device, we will allow you to either cancel the repair by paying for any parts and labor already expended, or to agree to the
increased price. We will provide a breakdown on the cost of each part replaced on request. Do you want any replaced/broken parts
returned to you? _____
_____ If you do not claim your device and pay in full within 30 days after being notified that your device has been repaired, SCR will
consider the device abandoned and it will become the property of SCR.
_____ SCR provides a 60 day warranty on all parts we sell/replace. This warranty only covers repairs performed by us. The
warranty does not extend to customer negligence or problems other than what was repaired. Warranties will only be acknowledged
if a receipt is provided. Warranty is not transferable to other devices. I acknowledge that if I bring my own part, SCR does not
express or imply any warranty.

Printed name: ___________________________ Phone: ______-_______-_______ Address: _____________________________
Device: ________________________________ Password: ________________________ Serial: __________________________
Repair: __________________________________________________________________________________________________
Existing damage: __________________________________________________________________________________________
Included accessories: _______________________________________________________________________________________
ESTIMATED parts cost: $______. ESTIMATED labor: ______ hours.
Signature: _______________________________________________ Date: __________________
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